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SAFETY RECALL NOTICE
Saeptember 26, 2000

Daar Yamaha Ownar:

This notice |s sent ta you In accordance with the requirements of the National Tratfie ard Motor Vehicle Safety
Act. Yamaha Moter Corporation, U.B.A. haa doclded that a defect which relates o motar vehicle safety sxists in
certain 2001 -model CYRAN (“Jog") Riva Scaoters. Dur reconga show that youl own ong of these scooters.

The reason for this

recall: The draln bolt for the tranamisalon oil could comea loose during scouter apamtion. if this
oecurs, oll could flow out from tha draln hote anto the pavement, which could meke the
rear tire glip. Thia could lead to an acgidanticrash and resulting personel mjury or death.
This failure Is becausa the drain balt may naot hava bean tightened anough from the fac-
tory.

What Yamaha and ,
your dealer will do:  To comract thie defect, your authortzed Yamaha scooter dealer will ightan the drain bolt
to the proper apacification. Thara will ba no charge to you for this procedura.

What you should
tio now: Pleasa call your Yamaha dealer and make a esrvice appolniment to hawe this procedurs
performed. Remamber to 1nke thia lettar with you when you taks i your scootar.

You are requasted 1o avoid riding your CYSON ("Jog'") scootar untfl this modifl-
cation [a parformad

If you munaﬂabmﬂmmmammmmﬂwu.ﬂwmﬂ'liaamfimwllba
parforrned by any authorised Yamahe Rive Scooter daalar, For the name of a dealer near you,
call 1-800-8-YAMAHA or vislt the Yemaha web sie &t www.yamahe-moicr.com

If you naad hsip: i, after contacting your daalership, you have questions or concerns which the doalar-
ship |5 unable to answer, pleass write to:

Yarneha Motor Corporation, U.8.A
Custormsr Relations Department
P.O. Box 8555
Cypresa, CA S0B30

i, efter contacting Yamaha Cusiomar Ralations, you are s not satistlad that wo hawe
donse our best to remedy the situation without ¢charge and within a reasonable ims, you
may submh a writtan complaint 1o the Administrater, Nationa! Highway Traftlc Safety
Administration, 400 Seventh St. Washington, DC 20580, or call the Toll-Free Auto
Safoty Hotline at 1-888-327-4238.
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H you no longs own _

this Yamahn: If you have sold your acooter to another party, nlease call us tallfres at 1-800-982-7926
with the namea and addreas of the rew twner, along with the serial numbear ahown above
your name on the addrass label above. )

Wa're somy to causs you any incomsanience, but we ara sinceraly conterned sbout your safsty and confinuacd
gatisfaction with our products. Thank you for giving your attantion to théa important matter.

Sincorely,
Customer Support Group
Yarmaha Motor Corporation, U.S.A



